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Dr Goh Moh Heng
President

– Business Continuity Management 
(BCM) Institute

– www.bcm-institute.org
Managing Director

– GMH Continuity Architects
– Asia Pacific BCM Consulting Firm
– www.GMHasia.com

Professional BCM Appointments
– Technical Advisor for TR19:2005 & 

SS540:2008 BCM Standard 
(Management Council and Technical 
Committee) www.ss540.org

– Project Director, Technical Working 
Group for SS507:2004 

• ISO/IEC 24762 Guidelines for BC-DR 
Services
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Dr Goh Moh Heng
Prior Appointments
• Government of Singapore Investment 

Corporation (GIC)
• Standard Chartered Bank

– Global Head for BCM
• PricewaterhouseCoopers
• Senior Technical Advisor, China Business 

Continuity Management Forum
• Expert panel of the Asia-Pacific Economic 

Cooperation (APEC) Network on Improving 
SME Disaster Resilience

• Awarded the "Business Continuity Lifetime 
Achievement Award" in London, United 
Kingdom by the Continuity, Insurance and Risk 
(CIR) Magazine 

• Published Books:
– 7-book BCM Series 
– 7-book BCM Specialist Serieshttp://www.bcmpedia.org/wiki/Dr_Goh_Moh_Heng
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BCM Institute
• We are a global convergence of thought leadership in Business Continuity, 

Disaster Recovery, Crisis Communication and Crisis Management
• Global Professional Development and Qualification developed by Technical 

Experts and Thought Leaders
• Largest Continuity Training and Certification Organization in Asia Pacific
• Governed by Education, Examination and Certification Committees
• Delivered by Industry Practitioners, Professionals and Peers
• Learned by Professionals, Practitioners, Consultants, Auditors, Officials 

from all industry sectors of over 850 Organisations and Multi National 
Corporations (MNC) across 40 countries
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Education
Certification & 
Professional 
Development

Thought 
Leadership

Conducting and 
administering 

courses and exams.

Providing a career path and a 
common body of knowledge 
for business continuity and 

disaster recovery 
professionals

Organizing conferences and 
seminar events. Publishing 

technical and research papers

www.bcm-institute.org
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Building Tools and Capacities 
for Business Resilience

• Standardization of Business Continuity 
Management Implementation
– ISO 22301 BCMS
– ISO 223 Series, BS 11022, BS 65000

• Organizational Resiliency
– Return to community to normalcy
– Forms part of Area BCM and Community 

Resilience

Technical Sessions



THANK YOU
Dr Goh Moh Heng
President

Mobile: +65 96711022
Tel: +65 63231500
Email:  moh_heng@bcm-institute.org

If you are interested in this topic, send me a 
note on your view …..
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