
skmμPaB nig kareronsURttamEbbcUlrYm 
Participatory Learning and Action 

 
1/   EbbbTénkareronrbs;mnusSeBjv½y  

1/1/   kareRbobeFobrvag reboberonrbs;kumar nigmnusScas;  
 

 kareron¼beRgonrbs;kumar kareron¼beRgonrbs;mnusSeBjv½y
tYnaTICasñÚlrbs; 
Gñkeron  

• eFVItamEtkarENnaM 
• TTYlykedayGskm μ  
• caMEtTTYlB½t’manBIRKU  
• TTYlxusRtUvtictYckñúgdMeNIrkar 

énkareronsURt .  

• pþl;KMnitedayEp¥kelIbTBi
esaFn_ .  

• BWgBak;KñaeTAvijeTAmk  
• cUlrYmskmμ  
• TTYlxusRtUvkñúgdMeNIrkarénkar 

eronsURt .  
ktþaelIkTwkcitþkñúg 
kareron 

• ktþaxageRkA ³ ¬sgÁmtRmUv b¤RKY 
sarEm:« bgb¥Ún bgçM ¦   

• GñkeronemIlminsUveXIjBItMrUvkar 
b¤plRbeyaCn_cMeBaHmuxb:unμan 
eLIy .  

• ktþaxagkñúgxøÜn ³ ¬mancitþ 
cg;edayxøÜnÉg ¦  

• emIleXIjBI tRmUvkar b¤plRb 
eyaCn_cMeBaHmux ¦ .  

kareRCIserIsRb 
FanbT  

• RKUCaGñkkMNt; • kMNt;rYmKñaedayEp¥kelItMrUvkar
b¤bBaðaCak;EsþgkMBugCYbRbTH .   

kareRbIviFIsaRsþ 
CaeKal   

• RKUCaGñkpþl; rIÉsisSCaGñkcaMEt 
TTYlB½t’man . 

• cUlrYmEckrMElknUvcMeNHdwgnig
bTBiesaFn_edIm,IbegáInsmtßPaB  

 
1/2/   eKalkarN_énkareronrbs;mnusSeBjv½y  

 

mnusScas; b¤mnusSeBjv½yeron)anl¥RbesIrbMputenAeBlEdl ³ 
 

• eKmanbMNgpÞal;xøÜn ¬cg;eronedayxøÜnÉg ¦   
eKmantRmUvkarEdlCaehtunaM[manbMNgc,as;las;pÞal;xøÜnkñúgkareron  
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• eKmantRmUvkarcMeBaHmuxedIm,IbMeBj  
enAeBlEdleKemIleXIjfakareronenHCYy[eKsMercbMNgrbs;eK 
enaHrwtEteFVI[eKkan;Etman qnÞ³kñúgkareronkan;EtxøaMg b¤x<s;EfmeTot .  

 

• kareronmanlkçN³cUlrYm  
mnusSeBjv½y CaTUeTA cUlrYmy:agskm μ nigedays½μRKcitþkñúgskm μPaBénkareron  

 
 

• kareronEp¥kelIbTBiesaFn_ 
eKcUlcitþeronBIbTBiesaFn_rvagKñaeTAvijeTAmk b¤GVIEdlTak;TgnwgbTBiesaFn_rbs;xøÜn   

 

• kareronmanlkçN³qøúHbBa©aMg   
mnusScas; b¤eBjv½ycUlcitþ viPaK qøúHbBa©aMgelITegVIEdl)aneFVIknøgmk rYcTajykem 
eronsMrab; karGnuvtþn_[kan;EtRbesIreLIgEfmeToteTAGnaKt .  

 

• mankarpþl;mtieqøIytb[KñaeTAvijeTAmk  
BYkeKeronmanRbsiT§PaBtamry³karpþl;mtieqøIytb[KñaeTAvijeTAmkEbbEktRmUv nigKaMRT 
b:uEnþ minbNþúHbg¥ab; .  

 

• mankareKarBcMeBaHKñaeTAvijeTAmk 
kareKarB nigTukcitþKñaeTAvijeTAmkrvagRKU nigsisS KWCaktþaCYy b¤CMruj[dMeNIrkarénkar 
eron sURtRbRBwtþieTA)anl¥ .  

 

• manbriyakassuvtßiPaB  
briyakasEdleBareBjeTAedayPaBsb,ayrIkray FUrRsalkñúgGarm μN_ ¬minmanGarmμN_ 
eGonx μaskñúgkarbeBa©jeyabl; b¤eFVIskmμPaBepSg²kñúgkaeron ¦ KWCabriyakasEdlCYy 
bgárlkçN³ [GñkeronGaceron)anedaymanRbsiT§PaB .  
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• manbriyakassuxRsYl¼pasux  
TIkEnøgsmRbkb manpasuxPaB CYYysMrYldl;ragkay b¤karsRmYl\riyabT KWCaktþaCYYy 
[GñkeronTTYl)anPaBgayRsYlkñúgkareron nigeronmanRbsiT§PaB .   
 

2/   lkçN³sm,tþiénRKUbNþúHbNþal b¤GñksMrbsMrYlEdll¥  
 

KuNPaB   Gtþcrit nigGakb,kiriya  CMnaj¼viFIsaRsþ   
• manbTBiesaFn_  
• ecHkMbøúkkMEbøg  
• TTYlxusRtUv 

• manTMnukcitþ  
• rYsrayrak;Tak;ehIyyl;dwg 

suICMerA . 

• ebIkcitþTUlay 

• manfamBl nigsVahab;  
• minvinicä½yeTAelIKMnitGñkcUlrYm  
• elIkTwkcitþ 
• ecHbt;Ebn  

 

• manTwkmuxrIkray  
• mancitþGt;Fμt;  
• ecHGt;»n  
• BüayameronsURt  
• manPaBsñiT§sñal  
• pþl;kareKarBdl;GñkdéT 

• CaGñkeFVIKMrUl¥dl;GñkdéT 
 

 

• eFVI[mankarcUlrYm 

• ecHsegçb nigsM 
     
eyaKKMnitGñkcUlrYm  

• ecHerobcMcat;Ecg 

      dMeNIrkar  
• ecHR)aRs½yTak;Tg  
• ecHsþab;  
• ecHsegát  
• eFVIkareLIgbgðaj  
• ecHsYr  
• ecHbegáIt nigeRbIR)as; 

sMPar³CMnYy .  
 
3/   GVIEdlRKUbNþúHbNþal b¤GñksMrbsMrYlKYreFVI   

1> eFVI[GVImandMeNIrkarrlUn 
2> CYysikçakam [GacEckrMElkKMnit nigbTBiesaFn_ ¬]TahrN_ tamry³kareRbIsMMNYr¦ 
3> CYy[sikçakammanGarmμN_l¥ ¬pþl;karykcitþTukdak;tamry³ExSEPñk   nigelIkTwkcitþ ¦  
4> rkSakarykcitþTukdak;rbs;sikçakam[epþateTAelIRbFanbT nigdMeNIrkarbeRgon¼ sMrb 

sMrYlkuM[cakRbFan . manvKÁ manXøac,as;las; rvagBIEpñkmYyeTAEpñkmYyeTot ecosvag 
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karPan;RcLM eBalKW[Kat;dwgBIsßanPaB nigkarsMerccitþ Edl)anBIkarBiPakSa muneBlQan 
cUleTARbFanbTfμ I b¤bnÞab;eTot .  

5> eFVI[karBiPakSaRbRBwtþeTAedayrlUn b¤skm μ . segçbGVIEdlBYkKat;)anniyay CaBiess 
segçbKMnitrbs;Gñkniyaytic . viFIenHKWeFVI[GñkeGonx μas; R)akdfaeKRKb;Kña)anB¤ KMnit 
enaH . nigeFVI[manTMnak;TMngBIKMnitmYyeTAKMnitmYyeTot. 

6> bgðajkarKitKUrykcitþTukdak;BIGarm μN_rbs;RkumTaMgmUl. EsVgyl;faetI Garm μN_BYkKat; 
enACamYyKñab¤eT b¤FujRTan;  b¤ht;enOy b¤xwg ? edIm,IrkviFIsaRsþbM)at;PaBFujfb;enH.  

7> munnwgqøgBIskm μPaBmYyeTAskmμPaBmYyeTot b¤BIdMNak;kalmYyeTAdMNak;kalmYyeTot 
RtUveFVIkarsegçbKMnitEdl)aneFVIkarsMerctþrYmKña edIm,I[RkumTaMgmUl)andwgfaBYkeK)aneFVI 
GVIxøHrYmKñaBImunmk .  

 
4/   ]bkrN_ nig viFIsaRsþmYycMnYnsMrab;eRbIR)as;kñúgkarsMrbsMrYl 

 

1/   karbMpusKMnitkñúgRkumFM  
  

Gtßn½y ³  CMhanb¤skm μPaB  
KWCadMeNIrkarénkarRbmUlKMnit 
b¤dMeNaHRsayEdlGacman 
eTAnwgbBaðaGVImYy EdlkñúgenaH 
mintMrUv[RKb;KñaRtUvEteqøIyenH 
eT .   

• GñksMrbsMrYlsYrsMNYr ¬edaypÞal;mat; b¤sresr 
elIpÞaMgRkdasFM¦ .  

• sikçakamb¤GñkcUlrYmpþl;cMelIymþgmñak;²  ¬GñkNa 
man eyabl;cg;niyaymunk¾)an¦ .  

• GñksMrbsMrYlkt;RtacMelIyrbs;sikçakamdak;elIkþar 
exon b¤pÞaMgRkdasFM .  

• GñksMrbsMrYlpþl;»kas[GñkcUlrYmeFVIkarsYrbBa¢ak; 
eTAelIcMelIyEdlxøÜn)ankt;RtaedIm,I[dwgfavaman 
lkçN³c,as;las; nigGacyl;)anb¤eT bnÞab;BIkar 
beBa©jKMnit RtUv)anbBa©b; .  

• GñksMrbsMrYlebIk»kas[GñkcUlrYmBiPakSaeTAelIcM 
     elIycUlrYmTaMgGs;edaysegçbxøI edIm,I[BYkeKTaj  

eKalbMNg ³ 
edIm,IRbmUlKMnit b¤CMerIsepSg² 
mYycMnYnEdlTak;TgnwgbBaða .  
sMPar³EdlRtUvkar ³ 
• b‘íchVWtsMrab;sresr 
• kþaexon b¤pÞaMgRkdasFM  
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ecjnUvesckþIsnñidæanmYy .  
• ¬CaCMerIs¦ RbsinebIeKRtUveFVIkarsMerccitþGVImYyeday 

Ep¥kelIKMnitTaMgenH enaHGñksMrbsMrYlRtUvbMpusrk 
lkçN³vinicä½yedIm,IvaytMéleTAelIcMelIycUlrYmTaMg 
enaHmþgmYy munnwgQaneTAeFVIkarsMerccitþ .  

kMNt;cMNaM ³ 
K μankarvinicä½yelIcMelIyrbs;GñkcUlrYmNamñak;faxus b¤RtUveLIyenAkñúgdMNak;kalenH ebI 
mindUecñaHeT eKalbMNgénkarRbmUlKMnitb¤CMerIsepSg²eTAnwgbBaðanwgmin)ansMerc eLIy .  

 
2/   kargarCaédKU  
 

Gtßn½y ³  CMhanb¤skm μPaB  
KWCadMeNIrkarénkarbMpusKMnit
tamry³karBiPakSaCaédKU BIr² 
nak;eTAelIsMNYr b¤RbFanbT 
GVImYy.   

• GñksMrbsMrYlsYrsMNYr ¬edaypÞal;mat; b¤sresrelI 
pÞaMgRkdasFM¦ .  

• GñksMrbsMrYlRbmUlcMelIyeTAnwgsMNYr b¤RbFanbT 
ecjBIédKUmþgmYy²rYckt;RtacMelIyrbs;sikçakamdak; 
elIkþarexon b¤pÞaMgRkdasFM .  

• GñksMrbsMrYlpþl;»kas[GñkcUlrYmeFVIkarsYr 
    bBa¢ak;eTAelIcMelIyEdlxøÜn)ankt;RtaedIm,I[dwgfa 

vamanlkçN³c,as;las;  nigGacyl;)anb¤eT bnÞab; 
BIkarbeBa©jKMnitRtUv)anbBa©b; .  

• GñksMrbsMrYlebIk»kas[GñkcUlrYmBiPakSaeTAelI 
cMelIycUlrYmTaMgGs;edaysegçbxøIedIm,I[BYkeKTaj 
ecjnUvesckþIsnñidæanmYy. 

• ¬CaCMerIs¦RbsinebIeKRtUveFVIkarsMerccitþGVImYyeday 
Ep¥kelIKMnitTaMgenH enaHGñksMrbsMrYlRtUvbMpusKMnit 
rklkçN³vinicä½yedIm,IvaytMéleTAelIcMelIycUlrYm 
TaMgenaHmþgmYy munnwgQaneTAeFVIkarsMerccitþ .  

eKalbMNg ³ 
edIm,IRbmUlKMnit b¤CMerIsepSg² 
mYycMnYnEdlTak;TgnwgbBaða .  
sMPar³EdlRtUvkar ³ 
• b‘íchVWtsMrab;sresr 
• kþarexon b¤pÞaMgRkdasFM  
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kMNt;cMNaM ³ 
K μankarvinicä½yelIcMelIyrbs;GñkcUlrYmNamñak;faxus b¤RtUveLIyenAkñúgdMNak;kalenHebI 
mindUecñaHeT eKalbMNgénkarRbmUlKMnitb¤CMerIsepSg²eTAnwgbBaða nwgmin)ansMerceLIy .  

 
3/   karCECkrG‘U²kñúgRkumtUcEdlmanKña bI² nak;  
 

Gtßn½y ³ CMhanb¤skm μPaB  
KWCadMeNIrkarénkarRbmUlKMnit 
b¤dMeNaHRsayEdlGacman 
eTAnwgbBaðaGVImYytamry³én 
karCECkKñaCamYyGñkEdl 
GgÁúyenACitb¤Cab;KñacMnYn 3² 
nak; edaymin)ac;egIbedIreTA 
NaeLIy .   

• GñksMrbsMrYlsYrsMNYr ¬edaypÞal;mat; b¤sresrelI 
pÞaMgRkdasFM¦ .  

• GñksMrbsMrYl[sikçakamEbrmuxcUlKñaCaRkum 3 ² 
nak; . 

• sikçakamBiPakSaKña ehIykt;RtacMelIydak;elIRkdas 
kat .  

• GñksMrbsMrYlRbmUlcMelIyrbs;sikçakam b¤[RkumnI 
mYy²eLIgbiTelIkþarexonb¤pÞaMgRkdasFMedayxøÜnÉgk¾ 
)an .   

• GñksMrbsMrYlpþl;»kas[mankarsYrbBa¢ak;b¤ bMPøW 
RbsinebImancMNucNamYYyminc,as;las;kñúgkaryl;. 

• GñksMrbsMrYleFVIkarbUksrublT§plBiPakSarbs;sikça 
kamedaycat;cMelIyenAelIRkdaskatTaMgenaHCaRkum 

eTAtamxøwmsarrYmEdlKMnitTaMgenaH)anbgðaj .  
• ¬CaCMerIs¦ GñksMrbsMrYlGacTajecjnUvesckþIsnñi 

dæanmYyecjBIbNþúMKMnitTaMgenaH b¤pSaP¢ab;KMnitTaMg 
enaHeTAnwgxøwmsar b¤RbFanbTEdlxøÜncg;bgðaj .   

eKalbMNg ³ 
edIm,IRbmUlKMnit b¤CMerIsepSg² 
mYycMnYnEdlTak;TgnwgbBaða .  
sMPar³EdlRtUvkar ³ 
• RkdaskatBN’sMrab;Rkum 

nImYYy²sresrKMniteyabl; 
rbs;xøÜn .  

• b‘íchVWtsMrab;sresrelIkþa 
exon b¤pÞaMgRkdasFM 
 

kMNt;cMNaM ³  
karCECkrG‘U²kñúgRkumtUcEdlmanKña 3²nak;enH RtUveFVIkñúgry³eBlxøI eBalKWRbmaNBI 5 
eTA 10 naTIb:ueNÑaH ebImindUecñaHeT vanwgkøayeTACakarBiPakSakñúgRkumtUcdUcFmμtaEdr .   
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4/   karbMpusKMnitmþgmñak;²kñúgRkumFM  
 

Gtßn½y ³ CMhanb¤skm μPaB  
KWCadMeNIrkarénkarRbmUl 
KMnitb¤ dMeNaHRsay EdlGac 
maneTAnwg bBaðaGVImYyEdl 
kñúgenaHtMrUv[sikçakameqøIy 
mþgmñak;²tamelxerog .  

• GñksMrbsMrYlsYrsMNYr ¬edaypÞal;mat; b¤sresrelI 
pÞaMgRkdasFM¦ .  

• sikçakamb¤GñkcUlrYmpþl;cMelIymþgmñak;²  tamlMdab; 
elxerogEdlkMNt;edayGñksMrbsMrYl . GñkEdl 
K μancMelIyRtUv)anrMlgecalmYyry³eBlsin  

• GñksMrbsMrYlkt;RtacMelIyrbs;sikçakamdak;elIkþar 
exon b¤pÞaMgRkdasFM . 

• GñksMrbsMrYlRtLb;eTAsYrGñkEdlxøÜn)anrMlgelx 
erogenaHvijbnÞab;BIdl;CuM ¬GñkcugeRkayeK)aneqøIy 
rYc¦ RbsinebImaneBl .  

• GñksMrbsMrYlpþl;»kas[GñkcUlrYmeFVIkarsYrbBa¢ak; 
eTAelIcMelIyEdlxøÜn)ankt;Rta edIm,I[dwgfa vaman 
lkçN³c,as;las; nigGacyl;)anb¤eT bnÞab;BIkar 
beBa©jKMnit RtUv)anbBa©b; .  

• GñksMrbsMrYlebIk»kas[GñkcUlrYmBiPakSaeTAelIcM 
elIycUlrYmTaMgGs;edaysegçbxøI edIm,I[BYkeKTaj 
ecjnUvesckþIsnñidæanmYy .  

• ¬CaCMerIs¦ RbsinebIeKRtUveFVIkarsMerccitþGVImYyeday 
Ep¥kelIKMnitTaMgenH enaHGñksMrbsMrYlRtUvbMpusrk 
lkçN³vinicä½yedIm,IvaytMéleTAelIcMelIycUlrYmTaMg 
enaHmþgmYy munnwgQaneTAeFVIkarsMerccitþ .  

eKalbMNg ³ 
edIm,IRbmUlKMnit b¤CMerIs 
epSg² mYycMnYnEdlTak;Tg 
nwgbBaða . 
sMPar³EdlRtUvkar ³ 
• b‘íchVWtsMrab;sresr 
• kþaexon b¤pÞaMgRkdasFM  

kMNt;cMNaM ³  
K μankarvinicä½yelIcMelIyrbs;GñkcUlrYmNamñak;faxus b¤RtUv eLIyenAkñúgdMNak;kalenH 
ebImindUecñaHeT eKalbMNg énkarRbmUlKMnitb¤CMerIsepSg² eTAnwgbBaða nwgmin)ansMerc 
eLIy .   
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5/   karBiPakSakñúgRkumtUc  
 

Gtßn½y ³ CMhanb¤skm μPaB  
KWCakarCECkEvkEjkpøas;bþÚr 
eyabl;KñaeTAvijeTAmkeTAlI 
RbFanbT b¤bBaðaGVImYy .  

• GñksMrbsMrYlbgðajBIRbFanbT b¤bBaða b¤kic©karEdl 
RtUvBiPakSa .      

• GñksMrbsMrYlpþl;karENnaMlMGitGMBIrebobeFVIkic©kar 
 enaHEdlrYmman ³  

 sMNYrb¤kic©karEdlRtUvBiPakSa  
 ry³eBlEdlpþl;[sMrab;karBiPakSa  
 TMrg;énkarbgðajlT§plBiPakSaeTARkumFM  

• GñksMrbsMrYlEbkEcksikçakameTAtamRkum 

• sikçakameFVIkarBiPakSatamRkumtUcerogxøÜn  
• sikçakambgðajlT§plBiPakSarbs;RkumxøÜneTATMrg; 

 EdlGñksMrbsMrYl)anENnaM .  
• GñksMrbsMrYlebIk»kas[sikçakamRkumdéTeToteFVI 

 karsYrbBa¢ak; . 

• GñksMrbsMrYleFVIkarsegçblT§plrYménkarBiPakSa 
      rbs;RkuumnImYy²ehIyTajecjnUveskþIsnñidæanrYmmYy  

b¤[RkumsikçakamCaGñkeFVIesckþIsnñidæanedayxøÜnÉgk¾ 
)an. 

eKalbMNg ³ 
edIm,Ipøas;bþÚrbTBiesaFn_ nig 
eronsURtBIKñaeTAvijeTAmk . 
kMNt;sMKal; ³ 
• RkdaspÞaMgFM b¤Rkdas 

kat BN’epSg². 

• b‘íchVWtBN’exov b¤ex μAsM 
rab;sresr  

kMNt;cMNaM ³  
• sMNYr b¤kic©karEdl[sikçakamBiPakSaRtUvmanlkçN³c,as;las;gayyl; ehIysm 

RsbeTAnwg eBlevlaEdlpþl;[sMrab;eFVIkarBiPakSa . 
• meFüa)ayénkarEckRkumnigTMrg;énkarbgðajlT§plBiPakSaeTARkumFMmaneRcIny:agsM 

rab;GñksM rbsMrYleRCIserIs .  
• RkumBiPakSaminKYrmanKñaelIsBI 6 b¤7 nak;eLIy .  
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6/   krNIsikSa  
 

Gtßn½y ³ CMhanb¤skm μPaB  
vaCakarCECkBiPakSaKñaGMBIxøwm 
sarénsac;erÓgGVImYy EdlCaTU 
eTAeKtMrUv[GñkBiPakSaeqøIy 
eTAnwgsMNYrEdlmanP¢ab;enA 
cugbBa©b;énsac;erÓgenaH .  

• GñksMrbsMrYlBnül;R)ab;eTARkumFMTaMgmUlGMBInItiviFI 
énkareFVIkarBiPakSaeTAelIkrNIsikSa EdlkñúgenaHrYm 
man ³ 

 GVICaRbFanbT b¤sac;erÓgEdlRtUvBiPakSa  
 etIRtUvEbgEcksikçakamCab:unμanRkum ?  
 etIRkumnImYy²nwgBiPakSakrNIsikSaEtmYydUcKña 

b¤xusKña ?  
 etIBYkeKmaneBlb:un μannaTIsMrab;eFVIkarBiPakSa ?  
 etIBYkeKnwgRtUvbgðajlT§plénkarBiPakSaelI 

krNIsikSaenaHtamrebobdUcemþc ?  
• GñksMrbsMrYlpþl;»kas[sikçakamsYrbBa¢ak;eTAelI 
      karENnaMrbs;xøÜnedIm,IbBa¢ak;karyl;dwgrbs;BYkeK.  
• GñksMrbsMrYleFVIkarEbgEcksikçakameTAtamRkumnI   

mYy²[eFVIkarBiPakSa elIkrNIsikSa . 

• RkumsikçakameFVIkarbgðajlT§plBiPakSaeTAtamTMrg; 
 EdlGñksMrbsMrYl)ankMNt;[ .  

• GñksMrbsMrYleFVIkarbUksrublT§pl edayeFVIkar 
segçb nigTajecjnUvesckþIsnñidæanrYmmYy.  

• CaCMerIs GñksMrbsMrYlGaceFVIkarBnül;bkRsay nig 
TajP¢ab;lT§plBiPakSarbs;sikçakameTAnwgxøwmsar 
b¤RTwsþIGVImYyEdlxøÜncg;bgðaj .  

eKalbMNg ³ 
edIm,Ipþl;Ca]TahrN_GMBIsßan 
PaBGVImYysMrab;[GñkBiPakSa 
eFVIkarsikSaEsVgyl; qøúHbBa©aMg 
nigdkbTBiesaFn_ .  
sMPar³EdlRtUvkar ³ 
• ÉksarGMBIkrNIsikSasM 

rab;EckRKb;sikçakam .   
• RkdaspÞaMgFM b¤Rkdaskat 

BN’epSg²KñamYycMnYneTA 
tamkarENnaMrbs;GñksMrb
sMrYl . 

• b‘íchVWtBN’exov b¤ex μA 
sMrab;sresr .   
 

kMNt;cMNaM ³  
• CaTUeTA KWeRcInCaerÓgBit Cak;EsþgGMBIsßanPaBGVImYyCaCagkarécñRbDit . 
• RtUvmanlkçN³xøIl μmehIymann½ysmRsbeTAnwgeKalbMNgénkarqøúHbBa©aMg 
• CaCMerIs CYnkaleKGac[RkumnImYy²BiPakSakrNIsikSaxus²Kñak¾)an .   
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7/  karsMEdgtY  
 

Gtßn½y ³ CMhanb¤skm μPaB  
KWCakarsMEdgQutqakénsßan 
PaBGVImYyedaymnusSmYyRkum 

• GñksMrbsMrYl RbkasR)ab;RkumFMTaMgmUlGMBIkarsM     
EdgtYEdlkñúgenaHrYmman ³  

 etIGñksMEdgtYnwgsMEdgGMBIGVI ? 

 GVIxøHEdlGñkTsSna k¾dUcCa GñksegátkarN_      
¬RbsinebIman¦ RtUveFVIkarsegát ? 

 mankic©karGVIxøHEdlTaMgGs;KñaRtUveFVIbnÞab;BIkar  
sMEdgcb; ?  

      
• RkumsMEdgtYeFVIkarsMEdg GñkTsSna nigGñksegát 

karN_ eFVIkarsegát.  
• GñksMrbsMrYl dwknaMRkumsikçakameFVIkarqøúHbBa©aMg 

edayeRbIbBa¢IrsMNYrEdlxøÜn)aneRBogTukenAelIRk 
daskat b¤ pÞaMgRkdasFM .  

• sikçakameqøIysMNYrqøúHbBa©aMg rbs;GñksMrbsMrYl  
• GñksMrbsMrYleFVIkarbUksrubcMelIyrbs;sikçakam 

edayeFVIkarsegçb nigTajecjnUvesckþIsnñidæanmYy. 
• GñksMrbsMrYl eFVIkarBnül; nigTajP¢ab;cMNucqøúH 

bBa©aMgEdlsikçakam)anelIkeLIg eTAnwgxøwmsarRTwsþI 
EdlxøÜncg;bgðajTak;Tgnwgsac;erÓg .   

eKalbMNg ³  
edIm,IeFVIbgðajBIsßanPaBCak; 
lak;NamYy ehIyTajecjnUv 
karqøúHbBa©aMg .  
sMPar³EdlRtUvkar ³ 
• TIkEnøgFMl μmGaceFVIkarsM 

Edg)an . 

• eKGacEkécñrbs;rbrEdl 

manRsab;enACuMvijxøÜnedIm,I 
eFVICasMPar³tubEtgxøÜn nig 
eRbIR)as;kñúgkarsMEdg .  

kMNt;cMNaM ³ 
• manlkçN³xøIl μm ehIyecosvagkarsMEdg edaybMepøIs b¤elgesIceRcInhYsBIkarBit . 

• RbsinebIcaM)ac; GñksMrbsMrYlGacEckRkdasEdlBN’naGMBIQutqaksac;erÓg nigBakü 
eBcn_EdltYsMEdgRtUvniyay eTA[RkumsikçakamEdlRtUveLIgsMEdgenaHemIlCamun .  

• Cakarl¥ GñksMrbsMrYlRtUv eRtomsMNYrqøúHbBa©aMgGMBIkarsMEdgtYTukCamun .   
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8/   karBiPakSaEbbevTikatukaehVb¤kaehVGPivDÆn_   
 

Gtßn½y ³ CMhanb¤skm μPaB  
KWCaTMrg;énkarCECkBiPakSaKña 
enAkñúgRkumtUc EbblkçN³ 
samBaØEdlenATIbBa©b;mintMrUv
[ mankarsMerccitþGVImYyeLIy 

• GñksMrbsMrYlbiTbgðajRbFanbTsMrab;karBiPakSaenA 
elIpÞaMgRkdasFMmYy . 

• GñksMrbsMrYlR)ab;GMBIdMeNIrkarCaCMhan²énkar 
BiPakSanigry³eBlEdlpþl;[enAkñúgCMhannImYy² . 

 CuMTI 1 ³ BiPakSatamRkumerogxøÜn    
 CuMTI 2 ³ RkumnImYy²eRCIserIssmaCikmñak;sMrab; 

eFVICam©as;pÞHRbcaMRkumrbs;xøÜn GñkdéTeTot 
eRkABIenHRtUveFVICaePJoveTAcUlrYmsþab;lT§pl 
nigBiPakSaCamYyRkumepSg²eTot .  

• GñksMrbsMrYlpþl;»kas[mankarsYrbBa¢ak;b¤bMPøW 
• GñksMrbsMrYlEbgEcksikçakameTAtamRkumtUc 

• RkumsikçakameFVIkarBiPakSaenAkñúgCuMTI 1  
• RkumsikçakameFVIkarBiPakSaenAkñúgCuMTI 2  
• GñksMrbsMrYlGacsYrbBaa¢ak;GMBIcMNab;Garm μN_TUeTA 

rbs;GñkcUlrYmeTAelIlT§plénkarBiPakSarbs;RKb; 
RkumTaMgGs; .  

eKalbMNg ³ 
edIm,Ipøas;bþÚmtieyabl; nigEck 
rMElkbTBiesaFn_ rvagKñaeTA 
vijeTAmk .  
sMPar³EdlRtUvkar ³ 

   pÞaMgRkdasFM 
   b‘íchVWtBN’exov nigex μA  

 

kMNt;cMNaM ³ 
• karkt;RtalT§plBiPakSarbs;RkumnImYy² nigkartMrUv[RKb;Kña)ancUlrYmRKb;RkumBi 

PakSadéTeTot KWCaCMerIs . 
• vaGacCameFüa)ayl¥mYysMrab;karEsVgyl;nUvTsSn³rbs;mnusSkñúgv½y b¤CMnan;xusKña 

b¤ TsSn³rbs;burs nigRsþI eTAelIRbFanbTEtmYy RbsinebIkarEbgEckRkumeFVIeLIg 
eTAtam eKalkarN_enH . 
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9/   kareFVIsMPasn_CamYyGñkCMnajb¤GñkmanbTBiesaFn_   
 

Gtßn½y ³ CMhanb¤skm μPaB  
KWCaevTikarénkarsYr eqøIyrvag 
GñkcUlrYm nigGñkCMnajÉk 
eTs  b¤GñkEdlmancMeNHdwg 
nig bTBiesaFn_eRcInelIkargar 
Cak;lak;GVImYy .  

• GñksMrbsMrYlR)ab;GMBIRbFanbTEdlGñkCMnaj b¤Gñk 
manbTBiesaFn_enaHnwgniyay[sikçakam)andwg 
Camun edIm,I[BYkeKeRtomsMNYrsMrab;sYr .  

• kñúgkareRtomerobcMsMNYr GñksMrbsMrYlGac[sikça 
kamBiPakSaKñaCaRkumtUc b¤CaédKUBIr²nak;k¾)an eday 
[BYkeKsresrsMNYrTaMgenaHdak;elIRkdaskat . eK 
GaceRtomsMNYreRcIn b:uEnþminR)akdfa eKnwgmaneBl 
evlaRKb;RKan;kñúgkarsYrsMNYrTaMgGs;enaHeT . 

• GñksMrbsMrYlpþl;karENnaMGMBInItiviFIkñúgkarsYreTAdl; 
RkumsikçakamenAmuneBlcab;epþImdMeNIrkarénkarsMPa
sn_ EdlrYmmandUcxageRkam ³  

 kñúg 1 Rkumb¤édKUnImYy²sYr)anEtBIsMNYrb:uNÑaH 
kñúg mYyelIk edIm,ITukeBl[Rkum b¤édKUdéTeTot 
)ansYrRKb;Kña  . bnÞab;BIsYrsMNYrnImYy²rbs;xøÜn 
rYceK RtUvhucRk daskatsMNYrenaH eTA[GñksM 
rbsMrYlbiTelI kþarexon .  

 hamsYrsMNYrEdlmanRkum b¤édKUdéT)ansYrrYc 
ehIy .  

 RtUvmanGñkkt;Rtamñak; ¬GacCaGñksMrbsMrYlxøÜn 
ÉgpÞal; b¤sikçakamEdl s μ ½RKcitþ¦eLIgmkGgÁúy 
Ek,r GñkCMnajedIm,IcaMkt;RtacMelIy . 

 RtUvmanmñak;eTot ¬GacCasmaCikRkumGñksMrbsM 
rYl b¤Gñksμ½®Kcitþ¦enAQrcaMTTYlykRkdaskat 
BI Gñkkt;RtaykeTAbiTenAelIkþarexon eBalKWbiT 
enACitb¤CuMvijRkdaskatsMNYrrbs;cMelIyenaH .  

eKalbMNg ³ 
edIm,Ipþl;»kas[GñkcUlrYm 
eronsURtbTBiesaFn_ BIGñkCM 
naj b¤ GñkEdlmanbTBi 
esaFn_enaH .  
sMPar³EdlRtUvkar ³ 

   ekAGI b¤BUksMrab;GgÁúy 
   Rkdaskat nighVWtsMrab;  
 sresr .  

   m¢úlb¤sáútsMrab;biTkat  
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 ebIenAsl;eBl GñksMrbsMrYlGac[Rkum b¤édKU 
sikçakamnImYy²sYrsMNYrdéTeTotrbs;xøÜnEdl 
enAsl; .  

• GñksMrbsMrYlcab;epþImdMeNIrkarénkarsMPasn_  
• GñksMrbsMrYlEføgGMNrKuNdl;buKÁl b¤RkumGñkCMnaj 

cMeBaHkarEckrMElkbTBiesaFn_rbs;BYkeK . 

• GñksMrbsMrYl[Rkum b¤édKUsikçakamnImYy²Binitü 
emIlsMNYrcMelIyTaMgGs;rbs;xøÜneLIgvij ehIyeFVI 
karBicarNa faetIBYkeK)aneronsURtGVIxøHBIGñkCMnaj 
enaHb¤TaMgenaH nigfaetIBYkeKGacnwgykGVIeTAGnuvtþ 
)anxøHenAkñúg kargarrbs;xøÜn .  

kMNt;cMNaM ³ 
• kñúgkarkt;Rta  eKGackt;ykEtBaküKnøwHb:ueNÑaH ehIyeKarBeTAtameKalkarN_énkar 

eRbIkatpg .  
• kareFVIsMPasn_CamYyGñkCMnaj b¤GñkmanbTBiesaFn_ mincaM)ac;EtRtUveFVICamYyePJov 

Edl mkBIxageRkAenaHeT eKGaceFVICamYyRkumsikçakamdUcKñak¾)anEdr edayeRbIR)as;  
viFIsaRsþ enHsMrab;[BYkeKpøas;bþÚrbTBiesaFn_KñaeTAvijeTAmk .  

 
  10/  karedIrCECkKña 
 

Gtßn½y ³ CMhanb¤skm μPaB  
KWCaskmμPaBénkarCECkBiPa 
kSaedaykaredIrbeNþIrBiPakSa 
beNþIreTAelIerÓgr:av b¤RbFan 
bTGVImYy .  

• GñksMrbsMrYlRtUvbMpusKMnitsikçakamCamun GMBIRbFan 
bTEdleKcg;elIkeLIgsMrab;CECkBiPakSa edaysr 
esrkt;RtaTuknUvcMNgeCIgRbFanbTTaMgenaH nigbBaða 
Cak;lak;NamYyEdlBak;B½n§enAelIkþarexon b¤Rkdas 
kat.  ]TahrN_ RbFanénkarBiPakSaKW ¬kareFVIEpn 
karCamYyfñak;dwknaMshKmn_¦ bBaðaCak;lak;EdlBak; 
B½n§KW ¬xVHkarebþCJacitþkñúgkarGnuvtþCak;Esþg¦ .  

eKalbMNg ³ 
edIm,Ipþl;»kas[GñkcUlrYm)an 
EckrMElk nigeronsURtBIKñaeTA 
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vijeTAmk nUvbTBiesaFn_kar 
garGVImYy .   

• eKGacGnuBaØat[manRbFanbTkñúgcnøaHRbEhlBI 3 
eT 4 RbFanbTb:ueNÑaH edayGaRs½yeTAelIcMnYn 
srubTaMgGs;énsikçakam .  

• GñksMrbsMrYl [GñkcUlrYmdéTeToteRCIserIsdak; 
eQ μaHrbs;xøÜneTAtamRbFanbTNamYyEdlxøÜnmancM 
Nab;GarmμN_ .  

• GñksMrbsMrYlkMNt;ry³eBlsMrab;karedIrBiPakSa nig 
ry³eBlsMrab;[RkumnImYy²eRtomerobcMsMrab;kar 
bgðajlT§plBiPakSarbs;xøÜneTAkan;RkumFM .  

• sikçakamcab;epþImGnuvtþn_ dMeNIrkarénkaredIrCECkKña 
. enAeBldl;em:agkMNt; BYkeKRtLb;cUlkEnøgvij 
ehIyerobcMsMrab;kareLIgbgðaj .  

• sikçakamtamRkumnImYy²eFVIkareLIgbgðajlT§plBi 
PakSarbs;xøÜn .  

sMPar³EdlRtUvkar ³ 
   pÞaMgRkdasFM  
   b‘íchVWtsMrab;sresr   
 
 

kMNt;cMNaM ³ 
• Cakarl¥eKeRcIn[sikçakamGnuvtþ n_ viFIsaRsþenHenAevlaem:ag 2³00 

resolEdlCaeBlcab;epþImdMbUgénemeronkñúgeBlresoledIm,IkuM[sikçakammankar 
gguyeKgeRkayBITTYlTanGaharéf¶Rtg;rYc .  

• eKmincaM)ac;tMrUv[mankarkt;RtaenAkñúgkMLúgeBlénkaredIrCECkBiPakSaKñaenaHeT  
 
5/   kareFVIkic©EtgkarbeRgon b¤sMrbsMrYl  

5/1   niymn½y  
etIGVIeTACakic©EtgkarbeRgon b¤sMrbsMrYl ehIyehtuGVI)anCacaM)ac;RtUveFVIva ?  
kic©EtgkarbeRgonKWCaEpnkarEdlerobrab;BIskmμPaBCaCMhan² EdlGñkbeRgon b¤sMrb 
sMrYlRtUveFVICamYysikçakam edIm,IQaneTAsMerceKalbMNgénkareronsURt . kic©Etg 
karbeRgon b¤sMrbsMrYlEdll¥KWCakic©EtgkarEdlbgðajBI GVIEdlRtUveFVI eFVIenAeBlNa 
ehIyeFVIy:agdUcemþc ?. GñksMrbsMrYl b¤RKUbNþúHbNþalRtUvKit nigsMerceTAelIcMNuc 
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TaMgenHCamun edIm,IFanafaGVI²RKb;cMNucsMxan;²TaMgGs;énemeronRtUv)andak;bBa©ÚleTAkñúg 
emeronedayminmankarePøccenøaHeLIy . kic©EtgkarEdll¥ KWR)ab;GñksMrbsMrYl b¤RKU 
bNþúHbNþal[dwgCamunGMBIGVIEdlxøÜnRtUveFVI . vamanlkçN³xusKñaevagRKUTay nigRKU 
bNþúHbNþalenARtg;fa RKUTayBüayamRbemIlemIlGVIEdlGacTMngCanwgekItmaneLIg 
kñúgeBlGnaKt rIÉRKUbNþúHbNþal KWCaGñkBüayamRtYtRta[GVI²mandMeNIrkarRbRBwtþieTA 
tamEpnkarEdlxøÜn)ankMNt;enAkñúgkic©Etgkarrbs;xøÜn kñúgkMritNaCak;EsþgNamYyEdl 
xøÜnGaceFVIeTA)an .  

 
5/2   sar³sMxan;énkic©Etgkar  

enAeBleFVIkic©Etgkar GñksMrbsMrYl b¤RKUbNþúHbNþalRtUvykcitþTukdak;elIcMNucmYy 
cMnYndUcxageRkam ³  
k/  eRCIserIsykviFIsaRsþbeRgon b¤sMrbsMrYl smRsb eBalKWRtUveqøIyeTAnwgsMNYr  

fa ³ etIRbFanbTenHKYrRtUvbeRgony:agdUcemþc ? 
x/  kMNt;eBlevlasmRsbkñúgkarGnuvtþskm μPaBbeRgonnImYy² eBalKWeqøIynwgsMNYr 

fa ³ etIskmPaBenHKYrRtUvbeRgonenAeBlNa ehIyRtUveRbIry³eBlb:unμan ?  
K/  KitBIcMnYnsikçakam b¤GñkcUlrYm eBalKWeqøIynwgsMNYrfa ³ etImansikçakamsrubTaMg 

Gs;cMnYnb:un μannak; ?  
X/  Kit nigsMecfaetIxøÜnrMBwgcg;sMercGVI b¤cg;[sikçakamecHGVI enAcugbBa©b;énemeronrbs; 

xøÜn eBalKWkMNt;eKalbMNgénemeron . 
g/  skmμPaBCaCMhan² Edlsikçakam  b¤GñkcUlrYmRtUveFVI edIm,IQaneTAsMerceKalbM 

Ngénemeron eBalKWeqøIyeTAnwgsMNYrfa ³ etIdMbUgRtUveFVIGVI bnÞab;mkeFVIGVI nigCabnþ 
bnÞab;rhUtdl;cb; .  

c/  kar)a:n;RbmaNelIsmtßPaByl;dwgrbs;GñkcUlrYm b¤sikçakam  eBalKWeqøIynwgsM 
NYrfa ³ etIeFVIdUcemþcedIm,Idwg)anfa GñkcUlrYm b¤sikçakammankaryl;dwg)anb:uNÑa ?    
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5/3   TMrg;epSg²KñamYycMnYnénkic©EtgkarbeRgon b¤sMrbsMrYl   
 

 KMrUTI 1 
 

eQ μaH b¤cMNgeCIgénemeron ³ //////////////////////////////////////////////////////////////////////   
eQ μaHGñksMrbsMrYl ³                      ry³eBl ³  //////////////////////   
eKalbMNgénem,eron ³  
enAcugbBa©b;énemeronenH sikçakamnwg ³  
 ///////////////////////////////////////////////////////////////////////////////////////////////////////////// 
 ///////////////////////////////////////////////////////////////////////////////////////////////////////////// 

 
viFIsaRsþ ³  
 ///////////////////////////////////////////////////////////////////////////////////////////////////////////// 
 /////////////////////////////////////////////////////////////////////////////////////////////////////////////  

smÖar³EdlRtUvkar ³  
CMhan¼skm μPaB  
1/  /// 
 
2/  /// 
 
3/  /// 
 
4/   /// 
 
5/   /// 
 
.l.  
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 KMrUTI 2 
 
cMNgeCIgvKÁ ³ 
cMNgeCIgemeron ³ ry³eBl ³  
emeronTI ³  éf¶TI ³  
GñksMrbsMrYl ³  
 
eKalbMNgénemeron ³  
enAcugbBa©b;énemeronenH sikçakamTaMgGs;nwg ³  
 //////////////////////////////////////////////////////////////////////////////////////////////////////////// 
 //////////////////////////////////////////////////////////////////////////////////////////////////////////// 

xøwmsarsMxan;²énemeron ³  
 ///////////////////////////////////////////////////////////////////////////////////////////////////////////// 
 ////////////////////////////////////////////////////////////////////////////////////////////////////////////// 
 ////////////////////////////////////////////////////////////////////////////////////////////////////////////// 

 
l/r/ skmμPaB ¼ viFIsaRsþ ry³eBl nig smÖar³
1/ 

 
2/ 

 
3/ 

 
4/ 

 
.l.  
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 KMrUTI 3  
 
 

cMNgeCIgvKÁ ³ //////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////// 
emeronTI ³ //////////////////////////// cMNgeCIgemeron ³ ///////////////////////////////////////////////////////////////////////////////////////////////////////////////////// 

 
ry³eBl eKalbMNgénemeron xøwmsarsMxan;²³ viFIsaRsþ¼dMeNIrkar sMPar³ 
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5/4   rebobsresreKalbMNgénemeron    
viFIsaRsþmYyedIm,Ieq<aHeTArkkarbegáIteKalbMNgKWRtUvbegáIttamlkçN³ (smart) sμat 
mann½yfa Cak;lak; ehIysamBaØ Gacvas;Evg GacsMerc)an bgðajnUvlT§plkMNt; 
)annUveBlevla. RbsinebI eKalbMNgenAkñúgemeronRtUv)ankMNt;y:agl¥enaH nwgnaM[ 
GñksMrbsMrYlGacniyaytamlMhUr ehIyGacvas;EvgPaBeCaKC½y kñúgkarsMrbsMrYl)an 
pgEdr. 

 

eKalbMNgRtUvmanlkçNsμat eBalKW ³  
 

Specific / Simple   Cak;lak; ehIysamBaØ
Measurable   Gacvas;Evg)an
Achievable   GacsMerceTA)an
Realistic / Result oriented  manlkçN³R)akdRbCa ¼ CalT§pl   
Timely and/ Time bounded  manry³eBlkMNt;c,as;las;  

 

kñúgkarsresreKalbMNg eyIgRtUvBicarNaFatusMxan; 3 dUcxageRkam³ 
1/   eBlevla ³ etIeBlNaGñkcg;eXIjkarpøas;bþÚr\riyabTEdlcg;)an? 
2/   karGnuvtþkargar  ³ etIGñkrMBwgTukfasikçakamnwgGaceFVIGVIedIm,IeGayTTYllT§plBI 

vKÁbNþúHbNþal ? 
3/  KuNPaB ³  etIGñkrMBwgTukfasikçakamGnuvtþkargar)anl¥kMritNa? 

 

]TahrN_ ³  
enAcugbBa©b;énemeronenH sikçakam nwgGaceRCIserIsykviFIsaRsþénkarsMrbsMrYlmYycM 
nYnEdlxøÜnmanTMukcitþkñúgkareRbIR)as; edIm,IGnuvtþkñúgkarsMrbsMrYlvKÁrbs;xøÜnnaeBlxag 
mux .    
• eBlevla ³ enAcugbBa©b;énemeronenH 
• karGnuvtþkargar ³ sikçakameRCIserIsykviFIsaRsþsMrbsMrYlmYycMnYnBIvKÁenH edIm,I  
• KuNPaB ³  karGnuvtþviFIsaRsþénkarsMrbsMrYlEdlxøÜn)aneRCIserIsRbkbedayTMnuk 

citþ .  
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6/   karbegáIt nigeRbIR)as;smÖar³CMnYy  
6/1/   RbePTepSg²KñaénsmÖar³CMnYy  

GñksMrbsMrYl¼RKUbNþúHbNþalEdll¥ RtUvecHkMNt; begáIt b¤eRCIserIsyksmÖar³CMnYy 
EdlsmRsbsMrab;eRbIR)as;kñúgkarsMrbsMrYl b¤bNþúHbNþalrbs;xøÜn . sUmBicarNaRb 
ePTepSg²KñaénsmÖar³CMnYymYycMnYndUcmanerobrab;xageRkamenH eTAtamtRmUvkarén 
kareRbIR)as;rbs;Gñk .  
 

6/2/   kareRbIR)as;Rkdaskat  
eKGaceRbIR)as;katCameFüa)aykñúgkarbMpus nigRbmUlKMniteTAelIRbFanbT b¤bBaða 
Cak;lak;Na mYytamry³énkarsYrbMpusKMnit rYcTukeBl[sikçakameqIøyedaysresr 
dak;elIRkdaskatEdl)anEckCUnTaMgenaH .  

 
6/2/1   TMhM nigerogrUvrbs;kat ³  
 

 
 

kattUcsMrab;RkumtUc eRbIsMrab;sresrkarBnül;bk
RsaynUvKMnit epSg²CaBaküKnøwH b¤RbeyaKxøI² 
b:ueNÑaH .   

 
 
 

katFMsMrab;RkumFM eRbIsMrab;sresrkarBnül;bk
RsaynUvKMnit epSg²CaBaküKnøwH b¤RbeyaKxøI² .   

 
 
 

ragBgRkeBIsMrab;eRbICacMNgeCIgepSg²  

 
 

ragmUltUc eRbIsMrab;dak;elxeroglMdab;énCMhan b¤
dMeNIrkarén kareFVIGVImYyepSg² .l. ]TahrN_ 
CMhanénkarsMerccitþ .  
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ragmUlmFüm eRbIsMrab;dak;cMNgeCIg b¤karrcnaBi
essedIm,IrMelcnUvKMnitNamYy .  

 
 
 
 

ragmUlFM eRbIsMrab;bgðajnUvcMNucBiess b¤karrcna
BiessedIm,IrMelc b¤bBa¢ak;KMnitmYycMnYn .   

 
6/2/2   eKalkarN_kñúgkarsresrelIRkdaskat ³ 

•   katmYysnøwksMrab;KMnitEtmYyb:ueNÑaH  
•   eKGacsresry:ageRcInbMput 3 bnÞat;enAelIRkdaskatmYysnøwk  
•   eRbIBaküKnøwH  
•   sresrGkSrFM²l μmGac[eKGan)anBIcMgay  
•   eKarBtamkarkMNt;énkareRbIR)as;BN’rbs;Rkdas RbsinebIman ]Ta 

hrN_ RkdasBN’exovsMrab;sMNYrTI 1 BN’elÓgsMrab;sMNYrTI 2 .l. 
 

6/3/   kareRbIR)as;pÞaMgRkdasFM b¤pÞaMgrUbPaB ³ 
• sMerc b¤kMNt;faetIRtUveRbIrUbPaBGVI b¤sresrGMBIGVI Edlmann½ysmRsbCamYynwg 

sar EdleyIgcg;bgðaj . 
• rUbPaB b¤GkSr mincaM)ac;s¥atk¾)an EtKYrmanlkçN³samBaØ GacGan)an gayyl; 

minsμ úRKsμajeBksMrab;GñkGan b¤GñkemIl . 
• BüayameRbIBaküKnøwH b¤RbeyaKxøI²CaCagRbeyaKEvg²kñúgkarbkRsayKMnitenAelI 

pÞaMgRkdasFM .  
• krNIeRbIrUbPaB GacmanBaküKnøwHxøHCaCMnYykñúgkarBnül;rUbPaBk¾)an RbsinebIcaM 

)ac; . 
• dak;elxerogsMKal;enAelIpÞaMgRkdasFM b¤rUbPaBedIm,I[dwgfa pÞaMgRkdasFMmYyNa 

b¤ rUbNaRtUvbgðajmun rUbNabnÞab; ecosvagkarPan;RcLMenAcMeBaHmuxGñkTsSna .  
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6/4/   kareRbIR)as;rbs;Bit b¤sim,nimitþ ³  
•   sMerc b¤kMNt;faetIRtUveRbIrbs;GVI  
•   KitBIrebobeRbIvtßú b¤rbs;enaH  
•   CaFmμta eKRtUvlak;Tukvtßú b¤rbs;TaMgenaHsin rhUtTal;Etdl;eBlEdlRtUveRbIva 

eTIbeKykvaecjmkbgðaj .  
•   RtUvR)akdfa vtßú b¤rbs;EdlbgðajenaHCarbs; b¤vtßúEdlRKb;KñaGacemIleXIjc,as;   
•   niyayeTAkan;GñkTsSna CaCagniyayeTAkan;vtßúEdlRtUvbgðaj  

 
6/5/  karbBa©aMgésøedayeRbIRkdaspøassÞIk nigmasuIn LCD (Slide Projector/ 

PowerPoint) ³  
•   erobcMépÞbBa©aMg[)ancMkNþalénépÞpÞaMgRkNat;s  
•   RtUvR)akdfa kBa©k;bBa©aMg mansPaBs¥at minRbLak;RbLÚs  
•   RtUvsresrGkSr b¤dak;rUb[manTMhMFMlμmEdleKGacemIleXIjBIRKb;kEnøgenAkñúg 

bnÞb; . 
•   erobcM Slides EdlRtUvbBa©aMg[manlMdab;lMedayl¥ ¬bg;elxcMNaMebIcaM)ac; ¦  
•   dak; Slides bBa©aMg[Rtg;enAelIépÞkBa©k;bBa©aMg ¬RbsinebIeRbI Overhead 

Projector  
•   biTm:asuInbBa©aMg enAeBlbBa©aMgcb; b¤kñúgeBlEdlkMBugniyayBIerÓgepSgEdlmin 

Tak; TgwgRbFanbTénkarbBa©aMgeTenaH .  
•   niyayeTAkan;Gñksþab;  

 
 

vIedGU ³ 
• eRbIEtkñúgkrNIEdlvIedGUenaHmanrUbPaBc,as; ehIyFMlμmGac[eKemIleXIjBIRKb 

;TIkEnøgenAkñúgbnÞb; . 
• RtUvR)akdfa kaEstvIedGUnImYy²EdlRtUveRbI RtUv)anerobcMdak;tamlMdab;lMeday 

RtwmRtUv ¬bg;elxcMNaMebIcaM)ac; ¦ . 
• RtUvmancMeNHdwgkñúgkareRbIR)as;Rbdab;bBa¢aBIcMgay nigTUrTsSn_EdlRtUveRbICamYy 

vIedGUenaH . 
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• biTTUrTsSn_enAeBlbBa©aMgcb;  
• QutqakEdlbBa©aMg RtUvmanlkçN³segçbxøI mann½ysmRsbtamsarEdleyIgcg; 

pþl;[GñkGan . 
• TukeBlbnþic[GñkTsSna sMrYl\riyabTbnÞab;BITsSnacb; muneBlcab;epþImbnþsac; 

erÓgfμ IeTot . 
• pþl;karENnaMc,as;las;dl;GñkTsSna GMBIGVIEdlBYkeKRtUveFVI Tak;TgnwgkarTsSna 

vIedGUenH . 
• ecoskarniyayeTAkan;GñkTsSnakñúgeBlEdlExSvIedGUkMBugEtbBa©aMg  

  
7/   karsnÞna nigkarBiPakSa (Dialogue and Discussion)  

karsnÞna¬dialogue¦ 
manRbeyaCn_enAeBlEdleyIgeRbIR)as;karsþab;edIm,IEsVgyl;BITsSn³rbs;GñkdET nigedayBuM 
mankarvinicä½yCamunnUvGVIEdleKkMBugniyaykñúgn½yedIm,IkarBarKMnitxøÜnÉg .  PaBxusKñarvag 
karsnÞna ¬dialogue¦nigkarBiPakSa ¬discussion¦ enARtg;fa karsnÞna ¬dialogue¦ eRcInRtUv 
)aneKeFVIeLIgkñúgn½yedIm,IEsVgyl;CaTUeTAGMMBITsSn³énPaKImçageTot EdlCalT§plKWPaKITaMg 
BIr mankaryl;dwgBIKñaeRcIneLIg b¤RbesIreLIg . cMENkkarBiPakSa ¬discussion¦ KWmanTis 
edA b¤bMNg edIm,IEsVgyl;lMGit b¤suICMerA nigCacugeRkay KWnaMeTArkkarsnñidæanrYmKñamYyeTA 
elIRbFanbTénkarBiPakSa . edayeyagelIehtuplenH eyIgeXIjfa karsnÞna ¬dialogue¦ 
mansar³RbeyaCn_ b¤pþl;EpøpáaCaviC¢maneRcInCagkarBiPakSa kñúgkrNIEdleyIgmanbMNgcg; 
EsVgyl;BITsSn³rbs;PaKImçageTot kñúgkarEsVgrkdMeNaHRsayeTAnwgbBaðaGVImYy .  
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edIm,IeFVIkarsnÞna)anl¥ smaCikRkumKb,I b¤RtUv ³ 

  sYrsMNYrCaCagniyayXøaRbeyaKEdlbgðajBIkarvinicä½yrbs;xøÜn  
   sYrsMNYredIm,IEsVgyl;BIKMnitEdleKmankñúgkarKaMRTkaryl;eXIjrbs;eKCaCagkarRbEkk 
   tv:aeTAelIxøwmsarénRbFanbTEdleKniyay .  

   sþab;edayykcitþTukdak; nigedayBuMeFVIkarepÞógpÞat;GVIEdleKniyay CamYynigkar)a:n;sμan  
b¤snμt;TukCamunrbs;xøÜn .  

 
•   EpñkénkarBiPakSak¾RtUv)aneKehApgEdrfa CaEpñkénkarR)aRs½yTak;TgEbbkarBarxøÜn 

(Defensive communication)  
 

•   EpñkénkarsnÞnak¾RtUv)aneKehApgEdrfa CaEpñkénkarR)aRs½yTak;TgEbbshkar  
(Co‐operative communication)  
 

´niyaykñúgbMNgedIm,I 
bgðaj b¤sMEdgkarBit 

´niyaykñúgbMNgedIm,IeFVI[ 
PaKImçageTotpøas;bþÚrkaryl; 
eXIjrbs;eK .  

niyay 

´sþab;kñúgbMNg
edIm,IrkcMNucCM 
Tas; ¬)aT¼ca+¡ 
b:uEnþ /// ¦ .  

´sþab;kñúgbMNgedIm,IEsVg 
yl;BITsSn³rbs;PaKI 
mçageTot nigTTYl)anB½t’ 
manBIeK .    

sþab;

EpñkénkarBiPa
kSa Discussion 

EpñkénkarsnÞna
Dialogue
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•   sar³sMxan;énEpñkGMBIkarBiPakSa KWnaMeTArkkarBRgwgsmtßPaBénkarkarBarxøÜn  
(Capacity to defend oneself)  
 

•   sar³sMxan;énEpñkGMBIkarsnÞna KWnaMeTArkkarBRgwgsmtßPaBénkarCYyKñaeTAvijeTAmk 
(Capacity to support each other)  

 
8/   karkarsþab;RbkbedayPaBskm μ nigepþatelIeKalbMNg 

Active and Purposeful Listening 
 
Active listening  

karsþab;skm μ  
karsþab;minEmnCaskmμPaBEbbGskmμenaHeT . Gñksþab; emIl 
eTAhak;dUcCaenAes¶omkñúgeBlEdlGñkniyaykMBugniyay b:uEnþ 
eKminEmnmanPaBGskmμenaHeT eBalKWeKCaédKUy:agskmμenA 
kñúgkarR)aRs½yTak;TgCamYyGñkniyay .   
 

Focus of attention 

karepþatGarm μN_  
BitNas;fa maneBlxøHGarm μN_rbs;Gñksþab;min)ansßitenACa 
mYyGñkniyayeT . CaFm μCatirbs;mnusS eBlxøHGñksþab;eFVI 
kareRbobeFobB½t’manEdlxøÜn)anTTYlBIGñkniyay CamYynigGVI 
EdlxøÜnFøab;)andwg b¤Føab;manbTBiesaFn_ b¤k¾karsn μt;TukCamun 
enAkñúgcitþrbs;xøÜn EdlkarenH naM[Gñksþab;bEgVrkarepþatGa 
rmμN_kñúgkarsþab;rbs;xøÜnecjBIGñkniyayGs;mYyry³eBl . 
  

Listening with a purpose 

sþab;edaymaneKalbMNg 
CaTUeTAmnusSeyIgsþab;edaymaneKalbMNgGVImYyenAkñúgcitþEdl 
eKalbMNgenaHGacmanlkçN³CaviC¢man b¤k¾GviC¢man . eKal 
bMNgGviC¢man KWmann½ysMedAdl;karsþab;EdlmaneKalbMNg 
emIlRsalcMeBaHGñkniyay b¤EsVgrkEtkMhusrbs;Gñkniyay . 
cMENkeKalbMNgviC¢man KWmann½ysMedAdl;karsþab;edIm,I)a:n; 
RbmaNrkPaBRtwmRtUv edIm,IcgcaMTuknUvB½t’man edIm,IEsVkrk 
»kaskñúgkarCYyedaHRsaybBaðaepSg²rbs;Gñkniyay edIm,Irk 
KMnitEdlxøÜnGaccUlrYm b¤pþl;[ b¤edIm,IEsVgyl;BItRmUvkarBit 
rbs;GñkniyayenABIeRkaykarniyayrbs;Kat; .  
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Reflective and Interpretive 
listening  

karsþab;edayqøúHbBa©aMg 
nigEsVgyl; BIGtßn½y  

vaCaRbkarsMxan;Nas; RbsinebIeyIgGacEjkecj)an nUvPaB 
xusKñarvagGVIEdleKniyay b¤cg;mann½yBitR)akd nigGVIEdl 
eyIgeFVIkarsn μt;Gtßn½yTukCamun eTAelIGVIEdleKniyayedayxøÜn 
Ég . eyIgGacsn μt;Gtßn½yxusBI n½yEdleKcg;niyay . 
jaNrbs;eyIgGacnwgkMNt;Gtßn½y hYsBIGVIEdleKcg;R)ab; b¤ 
cg;)ann½yTak;TgnwgBaküsMdIEdleK niyay . enHKWCakMhusqÁg 
EdlGñksþab;KYreFVIkarsYrbBa¢ak;CamYyGñkniyay CaCagsn μt;Et 
xøÜnÉg .  

Developmental listening  

karsþab;RbkbedaykarGPivDÆn_  
karsþab;RbePTenHKWmann½ysMedAdl;karsþab;kñúgbMNgedIm,IEsVg
rk»kaskñúgkarcUlrYmKMnitbEnßm b¤karsþab;edIm,IEsVgrkKnøwH b¤ 
skþanuBlkñúgkarCYyKaMRTdl;KMnitGñkniyay .   
 

 
 
9/   RbePTénsMNYr  

RKUbNþúHbNþal b¤GñksMrbsMrYlEdll¥ KWRtUvdwgfa eBlNaRtUvsYrsMNYrGVI .  taragxageRkam 
enHnwgBnül;bEnßmGMBIGtßn½yenH .  

 
RbePTsMNYr  ]TahrN_  eKalbMNg 
•  sMNYrebIk  • etIGñkmanTsSn³dUcemþccMeBaHerOgr;:acGMBI

karRKb;RKgeRKaHmhnþrayenH ?  
• etIGñkKitfasßanPaBenHGacnwgEklMG)an 

edayrebobNa ?  
• ehtudUcemþc)anCavaekIteLIgy:agdUecñH ?  
• .l.  

• edIm,IEsVgyl;erOgGVImYy 
• edImm,Iyl;dwgBIsßanPaB 

rYménsac;erOgGVImYy .  

• sMNYrbiT  • etICMhanTaMgenHmanlkçN³smehtupl
Edrb¤eT ?  

• etIGñkyl;RsbeTfa sßanPaBenHnwgenAEt 

• edIm,Ivas;sÞg;elIkaryl;dwg 
• edIm,ITTYl)annUvkarbBa¢ak; 

bEnßm b¤KaMRTnUvKMnitrbs; 
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bnþekItman ? 
• etImanGVIEdlTak;TgeTAnwgkargarrbs;Gñk 

\Edrb¤eT ?  
• .l.  

GñksYr .  

• sMNYrqøúH 
bBa©aMg  

• etmIleTAGñkhak;dUcCacg;niyayfaBYkeK
kMBugminsb,aycitþ etIEmneT ? 

• etIerOgenHvaminrwtEteFVI[Gñkkan;EtRBYy)a 
• rmÖEfmeToteTb¤y:agdUcemþc ?  
• .l.  

• edIm,I[GñkeqøIysMNYreFVI
karqøúHbBa©aMgeLIgvijnUvKM 
nit nigGarmμN_rbs;xøÜn .   

• sMNYrCIk • eRkABIGVIEdlGñk)anniyay etIenAmanGVI 
eTotEdlemIleTAhak;dUcCaenAEtCabBaða 
sMrab;Gñk ?  

• etIGñknwgGnuvtþcMeNHdwgTaMgenHy:agdUc 
emþcenAkñúgkargarrbs;Gñk ?  

• etImanGVIxøHCaktþaEdlman\T§iBldl;kar 
sMerccitþrbs;Gñk ?  

• .l.  

• edIm,ITajecjnUvcMNuc b¤ 
ktþaBak;B½n§lMGiteTAnwgRb 
FanbTénkarBiPakSa .  

• edIm,IEsVgyl;BItRmUvkar 
Edlbgáb;enABIeRkayKMnit 
eyabl;Edl)anelIkeLIg
enaH .  

• sMNYrnaM 
mux 

• etIGñkminKitfaeyabl;enHbgðajBITsSn³
xøI²cMeBaHmuxeTb¤ ?  

• etIGñkminKitfa karenHvanwgrwtEteFVI[bBaða 
kan;Etsμ úRKsμajeLIgeTb¤ ?  

• .l.   

• edIm,InaMGñkeqøIy[eTAdl;
eKaledAmYyEdlGñksYr 
cg;eTA b¤yl;RsbtamKM 
nitrbs;GñksYr .  

• edIm,I[GñkeqøIyyl;Rsb
tamTsSn³rbs;GñksYr .  

 
eTaHbICay:agNak¾eday karsYrsMNYrKWCaCMnajmYyEdlRtUvkarbTBiesaFn_ nigcMNayeBl 
edIm,IhVwkhat; . b:uEnþ enAeBlEdleyIgmanbTBiesaFn_kñúgkarsYr vanwgbegáIt)annUvTMlab;mYy 
EdlTMlab;xøHCaTMlab;minsUvl¥ . taragxageRkamenH nwgBnül;bEnßmGMBIKMnitenH .  
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CMnYs[karsYrEbbenH ///  BüayamsYrEbbenHvij /// edImI, ///  
1/  etIGñkyl;kic©karenHb¤ 

eT ?  
1/ etI´Bnül;kic©karEdlRtUv eFVI 

enHc,as;las;Edrb¤eT ?  
bgðajfa karTTYlxusRtUv KW
sßitenAelIRKU minEmnsikçakameT  

2/  etIGñkNaCaGñkTTYlxus  
RtUvkñúgkarpþl;[nUvpÞaMgRk 
dasFMsMrab;karbeRgonenH? 

2/ etIeyIgGaceTArkpÞaMgRkdas
  FMbEnßmeTotenAÉNa)an ?  

epþatkarykcitþTukdak;eTAelI
karedaHRsaybBaða CaCagkarsþI 
benÞas .  

3/  ehtuGVI)anCaGñkmanGarm μ 
N_ekItTukçxøaMgemø:H ?  

 

3/ etIsßanPaBva)anERbRbYl
  eTACay:agNaeTAehIymk  
  dl;eBlenH ?  

elIkTwkcitþ CaCagbnÞúcbg¥ak; cM 
eBaHGñkeqøIykñúgkareqøIy .  

4/ eyIgswgEtnwg)anbBa¢b;eTA 
  ehIy minGBa©wgb¤ ?  

4/  etIGñkKitfaKMeragrbs;eyIg
)anGnuvtþmkdl;RtwmNa 
ehIy\LÚvenH ?  

ecosvagkarbgçM[eKyl;Rsb 
tamry³kareRbIBakü ¬minGBa©wg  
b¤ ?¦ Edlhak;dUcCaCMruj[Gñk 
sþab;RtUvEtyl;RBmtam.    

5/  ehtuGVI)anCaGñkQb;enA 
RtwmenHemþcminbBa©b;va[ 
ehIyeTA ?  

5/  etImanGVIekIteLIgcMeBaHGñk
eTIb)anCaeFVI[GñkQb;enA 
RtwmenH ?  

[GñkeqøIyminmanGarmμN_faxøÜn
mansm<aFRtUvxMRbwgERbgEsVgrk 
ehtuplmkGHGag . CaCMnUs 
vij GñkeqøIyGacBN’natamsM 
rYlnUv GVIEdl)anekIteLIgcMeBaH 
xøÜnR)ab;dl;GñksYr .  

6/  etIGñkmanTinñ½y b¤B½t’man  
GVIxøHkñúgkarKaMRTKMnitrbs; 
Gñk ?  

6/  sUmGñkR)ab;´bEnßmeTot ¡
etImanGñkNa)anRsavRCave
rÓg enHEdrb¤eT ?  

ecosvagkarbgçitbgçMGñksþab;[
xMrkehtuplkarBarPaBkMesay 
rbs;xøÜn .  

7/  etIerÓgenHGacnwgman 
 karpøas;bþÚrdUcemþcxøH 

     enAkñúgGnaKtEdleyIg 
 GacRbemIlemIleXIj ?  

7/  edayeyagtamsßanPaB 
FnFanmnusSEdlGñkkMBug 
man etIGñkKitfaerÓgenHva 
nwgGacERb RbYleTACay:ag 
dUcemþc eTotkñúgry³eBl 6 

bBa¢ak;[kan;Etc,as;GMBIry³
eBlkñúgGnaKt CakargayRsYl 
dl;GñkeqøIyeFVIkar)a:n;RbmaN 
kñúgkareqøIysMNYr .  
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Exxagmux enH ? 
8/  etIgeKalbMNgmYyNaEdl  

 sMxan;CageKkñúgcMeNam   
 eKalbMNgTaMgGs;enH ?  
 

8/  etIsMNYrGVIEdlGñkKitfacg;
)ancemøIyCacaM)ac;bMputenA  
cugbBa©b;énemeronenH ?  

epþatkarykcitþTukdak;eTAelIt
RmUvkareronsURtCak;lak;rbs; 
sikça kam nigCakarbgðajfa 
GñkTTYlsÁal; nigpþl;témødl; 
bBaða b¤tRmUvkar eronsURtrbs; 
GñkcUlrYmfaCaerÓgsMxan; .  

 
10/   karsegát  

niymn½y   
karesgátKWCakartamBinitüemIlnUvskmμPaB b¤RBwtþikarN_GVImYyedayykcitþTukdak; kñúgry³ 
eBlCak;lak;NamYy edIm,IeronsURtdkBiesaFn_ nigkt;RtacMNaMTuk .  
 
karsegátnaMmknUvTinñ½y 2 y:agKW ³  

  Tinñ½yCakarBit  
]TahrN_dUcCa ³  

 sßanPaB b¤lkç½x½NÐEdlkMBugman enAkñúgbribTénkargarCak;lak;NamYy  
 cMnYnmnusS ¬Rbus RsI CnBika ekμg cas; .l. ¦  
 TMhMénRkum ¬FM b¤tUc ¦  

 
 Tinñ½yCaeyabl; 

]TahrN_dUcCa ³  
 Rbtikmμtbrbs;GñkcUlrYm   
 GarmμN_  
 kMriténkarcUlrYm  
 KuNPaB  
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bnÞab;BI TTYl)annUvTinñ½yTaMgBIrRbePTenHehIy GñksMrbsMrYl¼RKUbNþúHbNþalKYrEtdwgfaxøÜn 
RtUveFVIGVICaCMghanbnÞab; enAkñúgkarbeRgonemeron b¤vKÁTaMgmUlrbs;xøÜn .  vaCamUldæand¾sMxan; 
sMrab;[RKUbNþúHbNþal b¤GñksMrbsMrYleFVIkarsMerccitþkñúgkarbt;Ebn .  

 
11/ CMnajsMrab;eFVIesckþIsnñidæan 

k- niymn½y 
PaBxusKñarvagesckþIsnñidæan nig karsegçb

karsegçb karsnñidæan
niymn½y

CakarEføgedaysegçbxøIGMBIerOgr:avGVImYy CakarsMerccitþGMBIerOgr:avGVImYybnÞab;BI)anBicar
Na RKb;Bt’manTaMgGs;  

eKalbMNg
• edIm,Ierobrab;eLIgvij 

b¤bBa¢ak;[eXIjc,as; GMBIcMNucsMxan;² 
• edIm,IsnSMeBlevlasMrab;GñkGan 
• edIm,IeRcaHykBt’manEdlminsMxan; nig 

mincaM )ac;ecj 
• edIm,IeFVI[GñkGancab;GarmμN_ 
• edIm,IbgðajnUvGVIEdlGñkniBn§cg;[GñkGac

dwg GMBIGVImYy  

• edIm,IbBa©b;nUvÉksar[)anl¥RtwmRtUv 
• edIm,IEckrMElk esñIsuM  pþl;nUvCMenO b¤eyabl; b¤ 

sMNUmBrRbkbedayehtupl 

 
x- viFIsaRsþmYycMnYnsMrab;eFVIesckþIsnñidæan 

karsnñidæanRtUv)aneFVIeLIgbnÞab;BIRkumtUc²bgðajGMBIlT§plénkarBiPakSarbs;RkumedIm,Ipþl;[Gñke
ron emIleXIjnUvGVIEdlCak;Esþg . 
kareFVIsnñidæaneKGacmanviFICaeRcInedIm,IeFVIvaEdleKeFVIeTAtamrebobepSg² 
KñaeTAtamRbFanbTEdlBiPakSa b¤sßanPaB . 
sUmGñkBicarNanUvKMnitmYycMnYnCaCMnYysMrab;eFVIesckþI snñidæandUcxageRkamenH ³ 
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• cat;CaRkumnUvKMnitEdldUcKña nig mindUcKña[dac;BIKña  
• cat;Cafñak; b¤RkumnUvKMnitEdlCab;Tak;Tg nig KMnitEdlminCab;Tak;TgnwgsMnYrb¤RbFanbTEdl 

BiPakSa  
• kMNt;RbFanbTEdlenABIeRkameTAtamGVIEdl)anekIteLIg 
• cat;CaRkum b¤RbePTcMelIyCak;lak;eTAtamRkum b¤ RbePTcMelIyrbs;GñkbNþúHbNþal 

b¤GñksMrb sMrYlEdl)ankMNt;TukCamun . 
• KUrbnÞab;eRkam b¤Bnül;nUvmUlehtu nig \T§iBlEdlmanTMnak;TMngeTAnwgGVImYyCak;lak; 
• suM[sikçakammñak;²eRCIserIsnUvKMnitmYycMnYnEdleKRbemIlemIleXIjfa 

GacGnuvtþn_)anenAkEnøg eFVIkar b¤sßanPaBrbs;eK  

 
 


